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ARIZONA CORPORATION COMMISutw,, 

Priority: Respond Within Five Days- ..!Ti? C ~ M ~ ~ ~ S : -  a 
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Opinion - NO. 2013 - 113309 Date: 10/17/2013 
Complaint Description: 01 H Billing - Smart Meter 

08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Betty Garcia 
Account Name: Betty Garcia Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Cottonwood u CBR. 

State: AZ Zip: 86326 - is: 

utility Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone 

Nature of Complaint: 
OPPOSED E-01 345A-13-0069 

Oct. 7, 2013 

APS Customer Service 
AMI DeDt. 

ELECTRIC 

Arizona Corporabon Conirnrssicri 
DOCKETED 

O C l  1 8  2013 
Phoenix, AZ 85072 

Re: account no. 

This letter is to confirm my telephone conversation with Eugina Dodson opting out to not have a (Smart) 
automated meter installed at Cottonwood, AZ 86326 

I was told the account was so noted and no automated meter will be installed. 

Betty Garcia 

*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and DisDosition: 
10/17/13: Entered for the record and docketed 
*End of Comments* 


